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Before you register or file your claim, visit dol.nebraska.gov/UIBenefits to read the Guide to Unemployment 
Benefits and get answers to frequently asked questions.  

You must register in NEworks  - https://neworks.nebraska.gov  - as part of the initial unemployment claim 
process. You will first complete a personal profile, an online resume, and finally, your initial claim for benefits.  
By law, registration is required in order to receive unemployment insurance benefits, even if you have a recall 
date with a particular employer or are a member of a union with a hiring hall. All claimants must register and 
complete an online resume.   

 

Step 1: Go to the NEworks home page and 
click the “UNEMPLOYMENT” button.  

 

 

 

 

 

 

 

Step 2:  On the next screen, choose “File or 
Manage a Claim.”  

 

 

 

 

 

 

REGISTERING IN NEWORKS AND  
FILING AN INITIAL CLAIM 

http://dol.nebraska.gov/UIBenefits
https://neworks.nebraska.gov/
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Step 3: You will then reach the sign-in page. If this is the first time you are visiting NEworks or have not used 
the site for over one year, choose Option 2 – Create a User Account - Individual. 

 

If you are a recent, previous user of NEworks, go to Option 1 and log in with your user name and password. If 
you forgot your user name or password, click the link below the password field – “Retrieve User Name or 
Password.”  Take note of your user name and password for future use.  

 

Step 4: You will be presented with our privacy agreement. Read and click “I Agree” to continue.  

Step 5: Complete several screens regarding your profile.  If you already have a profile, make sure it is up to 
date.   
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Step 6: After you have completed your registration, you will be directed to your dashboard.  
Choose “Unemployment Services” from the left menu.  

 

 

Step 7: Choose “Resume 
Builder.” If you choose “File 
a New Unemployment 
Claim,” you will be 
redirected to create a 
resume.   
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Step 8: Create a resumé. Start building your resume by clicking the “Create new Resume” button. If you 
already have a resume, make sure it is up to date.   

Step 9: Post your resumé online.  

NOTE: To be eligible for unemployment benefits, your resumé must be available to employers online in the 
“Resumé Accessibility” section. Even if you are going back to work for your employer or are a member of a 
union with a hiring hall, you must complete an online resume.  

 

Step 10: After you complete your resumé (this will be several screens), click the “Save Resume’ and Return” 
button. 
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Step 11: Choose “Unemployment Services” from the following options: 
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Step 12: You will be presented 
with this menu. Choose File a 
New Unemployment Claim.  

Or, if you are reopening a claim, 
filing a weekly claim, or 
completing a work search log, 
choose the appropriate option.   

 

 

 

 

 

Step 13: From this menu, choose “FILE A NEW UNEMPLOYMENT CLAIM.”   

Or, if you are reopening a claim, filing a weekly claim, or completing a work search log, choose the appropriate 
option.   
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Step 14: Continue through several more screens to complete the filing of your initial claim. You will know that 
your claim has been submitted when you receive a confirmation number.  

Example below: 

 

 

 

If you are using a public computer, be sure to sign out of your NEworks account to protect your personal 
information. 

 

 
 
 
 

Equal Opportunity Program/Employer 
TDD: 800.833.7352 

Auxiliary aids and services are available upon request to individuals with disabilities. 


